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Low-risk Febrile Neutropenia Program 

Patient Information Sheet 
 

Your child is being treated for febrile neutropenia (FN). This means your child has a fever higher than 38°C and 
low neutrophils, which is a type of white blood cell important for fighting infections. Because of this your child 
is less able to fight infections.  
 
Even though your child has febrile neutropenia, the oncology team have assessed your child is low-risk of 
serious infection. {Insert hospital name} now has a program to treat low-risk febrile neutropenia safely at 
home with support from Hospital-In-The-Home or HITH. This means your child can complete their antibiotics 
at home with the HITH nurses visiting daily. The HITH nurses will work closely with you and your child’s 
oncology team to monitor your child’s progress. 
 
Eligibility for HITH 
Before we can transfer your child home to the low-risk febrile neutropenia, we need to make sure: 

• you either live, or have accommodation, within 1 hours drive of {Insert hospital name} 
• your home environment is safe and suitable for the HITH nurses to visit 
• you must have immediate transport available (either car or ambulance) if you have to return to {Insert 

hospital name}  
• you must have a working home phone or mobile phone 
• you must agree to the instructions of the oncology nurse consultant and the HITH nurse. 

 
When you are at home 
When your child goes home, a HITH nurse will visit every day. As part of the visit, the nurse will take a blood 
sample to monitor your child’s neutrophils. The HITH nurse will visit every day until your child is well and their 
neutrophil count has increased to an acceptable level which may take up to 5 days. 
 
While you are at home with HITH visiting daily, you will need to take your child’s temperature every 4 hours 
when they are awake until you are told by the HITH nurse you can stop. You can record this temperature on 
the Home Observation Chart that will be given to you before you go home. If you child has a temperature of 
38°C or above you should contact the HITH service on {insert hospital contact details} for advice. 
 
Your child may be receiving antibiotics via an infusor which is a small bottle attached to their central line. 
Infusors are very easy to manage and are a safe and common treatment provided by HITH for children 
requiring antibiotics at home.  
 
When to call the hospital 
You should contact the HITH service on {insert hospital contact details} (24 hours per day/7 days per week) at 
any time if you are worried about your child or if they have any of the following symptoms: 

• Your child’s temperature is 38°C or above 
• Does not feel well or look right to you 
• Chills or shaking 
• Vomiting or diarrhoea 
• Infection: redness, tenderness or pain anywhere on the body 
• Tiredness, paleness or shortness of breath 
• Dehydration – decreased urine, dry mouth 
• Pain: severe or persistent 
• Refusing to drink  

 
Remember, you know your child best. If you are concerned or worried, or if something doesn’t feel quite right, 
speak to your child’s treating team. 
 

In an emergency, call triple zero (000) 


